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A study on Neibourhood Houses in Canada I
—Focuses on the interchangeability of users and volunteers—
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Abstract : This article aims to consider how happens the interchangeability of users and volunteers in the
Neighbourhood House of Canada. Neighborhood House is originated of the settlement movement. They are a volunteer-
driven, community-service agency, their mission is to make neighbourhood a better place to live, focuses on to enable
people to enhance their lives and strengthen their community. There are 14 Neighborhood Houses in Vancouver (2015.7)
and it is practiced for satisfying the community needs.

A semi-structured interview was conducted and obtained data was analyzed by qualitative. As a result, a case of
shifted from user to volunteer stuff is O When they started Volunteer, they didn't have a clear motive for volunteer, 2)
As a help of part of daily life, and a case of shifted from volunteer stuff to user is O Satisfying self-needs, @) liberation
from role.

Keywords : Canada Neighbourhood House, Local community, Volunteers, Interchangeability of users and volunteers
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“Well, that's the nature of neighbourhood house.
Neighbourhood house basically they are looking at
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holistic, so they are trying to serve different age to
them. Neighbourhood house is not for youth. It's not
for elder. It's not for children, therefore everybody, but

one thing we need to also be careful is neighbourhood

is very responsive to community need and because of

that each community have different need, alright, so
that's why each neighbourhood house will have slightly
different programming. Let's say if you are in an area
that with more elder age people then you can imagine
the neighbourhood houses would have more senior
programs. South Vancouver neighbourhood house is a
good example, because they are very close to a more
aging community, so that's why they have more senior
programs and I don't think they have one childcare
centre, but they have two senior service, so then you
can imagine, because this is the population they serve.
Like in Gordon, I don't think Gordon have many children
program. They have a family place, but senior program
tend to be their focus, because there is a very aging
community. They don't have too many children’s but
if you say that you go to Ceder Cottage or even for
FrogHollow, you see more children’s program, because
it is a residential area with many small families. Small
families tend to have more children’s so that's why they
provide more children’'s program-adult program, so this
is the beauty of neighbourhood house.”
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